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ETT Goals

Why are we Exploring Tomorrow’s Transit?

We want to learn how to efficiently and effectively
serve Onondaga County’s mobility needs.

Geographic
coverage

Frequency < mmmmmmn)

: Other trip types
Access to jobs ﬁ (shopping, apl?aoizlfgents,

recreation)




EIT Process

¢) Background Data Gathering €)

e Compile existing data on how people tfravel and factors
that influence their travel mode, such as commute data,
vehicle ownership, and current Centro ridership.

e Create presentation (video) and launch project website.

Q Survey Q

e Gather initial feedback from current riders
and nonriders.

e Promote survey through: pop-up tabling,
open houses, email/social mediq,
adverfisements on buses and at the Hub.

Analysis
e SuMmMarize survey results.
e Examine responses In context of: demographics, rider
frequency, bus route, home ZIP code.
e Determine questions to ask in community discussions:
o ANY SUrprises in survey resultse
o questions that need to be examined in more detaile

) Community Discussions )

e Public meetings with break-out groups.
e In-depth, data-informed conversations.
e Discuss specific systemic issues and

details of potential solutions.

@ Final Report @

e SMTC will summarize all feedback and
provide Centro with a final report.

e Cenftro will use this fo inform long-term

service planning.




Commuter Flow:s

Where we live and where we go to work

The largest group of commuters live

and work within the City of Syracuse.
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e 34,000 people both live
and work inside the City
of Syracuse.

e 19,600 people
commute from Clay,

C

lIcero, and Salina to

Syracuse.

 Over 20,000 people are
‘reverse commuters,”
Iiving In Syracuse and
working in the suburlos,
with DeWitt the most
significant destination.

*Does not reflect recent
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‘hern suburbs or future
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cipated growth.




Modes of Commililie
How we get to work

e Public tfransit ridership Is not
uniformly distributed across the
City of Syracuse.

e Commuters who use the bus are
concentrated in the Northside,
SU’'s South Campus, and across
neighbornoods in the southwestern
oart of the City.

 Nearly the same proportion of
workers in and outside the City

City of Syracuse

Remainder of
Onondaga County

1%

Q Walk or bike
Q Worked from home

Source: 5-year American Community Survey 2016-2020

work from home, 6% & 7%.
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Vehicle Ownershiip
Who has access to a personal vehicle

e 23% of households in the City do not have access to a personal
vehicle, compared to 6% in the rest of Onondaga County.

* While there are pockets of limited vehicle access in villages
around Onondaga County, the greatest density of households
without a vehicle is within Syracuse.

* |In some areas of Syracuse, more than 50% of households do nof
have access to a personal vehicle.

e Communities with the highest density of households without
access to a vehicle tend to be:
o college student and senior housing communities
- New American and low-income communities in the Northside
and Southside neighborhoods nearest downtown.
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ETT survey results

 Primarily online (English and Spanish
versions), paper versions also available.

e Open January — May 2023.

e Promoted through SMTC and Centro
emall, newsletters, social media, welbsites;
Centro service alerts; numerous “tabling”
events in community; Open Houses.

e 1,049 responses (527 riders, 522 non-riders).

Total survey responses by ZIP code
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Explore the ofher
stations and
activities to learn
more about the
survey results and
provide additional

feedback!




= o NMoOSst of tThe “riders” that

The bus riding"expeiience

What we heard from the ETT survey

answered the survey ride

less than daily.

e The majority of people using

the bus do not own @
personal vehicle.

v

Frequency of using Centiro
bus, all survey respondents

50%
(522)

Less than

1 day/week
16%
(172)

Summary of types of trips made by Centro riders
Shopping/appointments/recreation/other

Not within last year

Only commuting
(work/school)

40%
(204)

e People use the bus for many -+ =

different types of trips.

e Riders and non-riders have

some concerns about
cleanliness, personal

Intferactions, and personal

safety on the bus.

Trip purpose for Centro riders

Work

Shopping 183

Appointment 176

School/college 167

Recreation 160

0% 10% 20% 30% 40%

v

60% (310)
I

Percent of respondents

Commuting and
shopping/
appointments/
recreation/other

32% 28%
(164) (146)

I
Commute to work/school

72% (368)

Only shopping/
appointments/
recreation/other

258

50%

60%



Tell us:
How do you get around?

Understanding what other modes of fravel bus riders are using will help
us plan for a better all-around, “multi-modal” transportation system!

Use the stickers to tell us.

Get aride from
friend / tfamily

_

Bike (personal bike)

Veo bike / scooter

Other

use a sticky note to describe



Concerns:

e Improperly parked bikes and

scooters.

e | ack of bike infrastructure
around the region.

Bike and sCootedshaie
What we heard from the ETT survey

Suggestions:

locations.

e Specific docking / parking

e More bikes/scooters close 1o

existing trails and other bike

o Accessibllity/usefulness tor facilities.
people with disabillities and
young people/families.
Regional bike infrastructure
and interest in Veo expansion
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e Everyone wants more frequency!

Vision for the“tranisitsy;steim

What we heard from the ETT survey

e Survey respondents are willing to walk a little farther for

high-frequency service.

Importance of potential fransit service
improvements to current riders and non-riders

Riders

Bl More frequent service
B Longer hours of service
B  More direct service

B More weekend service

I
B  More shelters/benches

Faster trips

More City routes

60% 80% 100%

Most important ll &

More County service

0% 20% 40%

Non-riders
More frequent service |

B
E
More County service B

Longer hours of service Il

More weekend service I

More direct service

Faster trips

More City routes

More shelters/benches [l

0% 20% 40%

B B Least important

Distance that current riders and non-riders would be
willing to walk for high-frequency* bus service

Riders

5 minutes
(less than % mile)

Non-
riders

*10 minutes or less between buses

0% 20% 40%

93
\
10 minutes 15 minutes
(% - 7 mile) (about % mile)

56

60% 380%

100%

60%

80%

100%



Vision for the“tranisitisystein

What we heard from the ETT survey

* Riders and non-riders are Survey respondents that are
Inferested In on-demand service. likely or very |ike|y to use

e Highest inferest from residents in on-demand serwce by ZIP code
city and most populous suburban 2 |

towns. |

61(}

11 - 25
. -z.s 50 1
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Number f
/ p d nts

How likely current riders and non-riders
are to use an on-demand service

Riders 33 95

Very unlikely < » Very likely
1 3 5

132

0% 20% 40% 60% 80% 100%

e Ridership Is highest on core urban
routes and at shopping centers.

e The locations where people want
more service are generally the
locations that already have the

mMost service. 2022 Centro ridership

4
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Nearby On-DemeandiSERViEES \%’

How other cities are using on-demand sewilcg

Albany/Capital Region Rochester Area
'‘CDTA FLEX’ ‘RTS OnDemand’
e 7 service zones e / OnDemand zones
e Colonie/Guilderland/ e 10 connection hubs
Latham zone * $1 for curb-to-hub

- $1.50 perride

o Numerous connections to
fixed-route system * Gave large suburban

communities eqasier access
to public transit

e Focused fraditional service
on ‘frequent network’

e $3 for curb-to-curb

e Southern Saratoga zone
o Free pilof program
o Only connects to a single
commuter route

COI Oni e i T e B
Guilderlanggesl  /
_LC”Lh olnly - >






